[image: image1.jpg]


Christof Katzenberger
Avenue des Morgines 7
1213 Petit-Lancy

SUISSE

Telephone:
+ 41 76 27 44 222
eMail:

c_katzenberger@hotmail.com
Born: November 4th 1972 - Hanover (GERMANY)
Nationality: German

EDUCATION / TRAINING
2009:

Requirements Engineering Foundation Level; Project Management and Soft Skills
2007:

Prince2 Foundation Examination

1996 - 1999:
Technical University of Munich
Diploma in civil engineering with specialisation in road and railway construction and construction management

1993 - 1996:
University of Hanover
Studies of civil engineering, finished with pre-diploma
1993:

German Red Cross, Hanovre



Diploma as paramedic

1992:

Grammar school St. Ursula, Hanover
A-level equivalent with speciality in mathematics and physics

WORK EXPERIENCE
Aug. 2008 - :



Touring Club Suisse, Genève (SWITZERLAND)
Project Manager, Business Analyst
Project management for new IT systems and upgrades

Business Analysis for different projects (in car system, interface to SAP, management tool for camping sites, management tool for foreign claims)
Organisation and execution of User Acceptance Tests
Functional support (3rd level)
Writing of user guides in German and French
Specification of Business Intelligence reports.

Jan. 2008 – July 2008:
Buongiorno, Paris (FRANCE)
Project Manager
Project management of different Wap, Web, SMS and MMS applications.

Direct communication with international B2O and B2C clients (Europe, LatAm, Africa).

Evaluation of new products and services.

Consulting, planning and feasibility studies in interaction with the Marketing, the Product team and external clients.

June 2004 –Dec. 2007:
Freever - Buongiorno, Paris (FRANCE)
Team Leader (5-8 persons)
Management of a team of developpers

Technical project management for mobile phone applications

Object orientated design in C# and Java of community services for international mobile phone operators (Vodafone, O2, Orange, …).

Evaluation of new products

Product specification based on client requirements
June 2003 – May 2004:
Freever, Paris (FRANCE)
Software engineer
Object orientated design to rebuild an existing Java application in C#.

Development in C# and Java/JSP of a multilingual ‘chat’ module for cell phones. Maintenance of existing applications

Installation of new versions of applications.
April 2000 – Oct. 2002:
bec kommunal Software GmbH, Munich (GERMANY)
Software engineer
Object orientated design of software to manage properties and owners in communes.

Development in C++ based on various databases.

Creation of reports and statistics with Crystal Reports. 

Creation of installation routines with Installshield Express. 

System administrator, 

Support and Hotline for clients.

May - July 1999 :


University of Dublin - Trinity College (IRELAND)
Diploma Thesis
Development of a program for road design in C++: ‘Development of software to perform mass haulage and cut and fill calculations for roads’

Jan. - March 1999:

Technical University of Munich, Institute of road construction (GERMANY)

Jan. - March 1998: 

Tutor for MOSS for Windows in a practical course

May - June 1998:


Infrasoft, Horsham (ENGLAND)

Aug. - Dec. 1997:


Testing of a computer programme (MOSS for Windows)

Translation of a computer programme (MOSS for Windows) from English into German

Functional testing and final validation

IT
Programs:
MS Office, MS Project, MS Outlook, Lotus Notes, Visual Studio .Net, Eclipse, Visual Source Safe, CVS, Clearcase, pcAnywhere, VNC, Install Shield Express, DocToHelp,Business Objects, Crystal Reports, MapGuide, MOSS for Windows, SAP, Salesforce, Zuora, SoapUI
Languages:

C, C++, C#, Java, JSP, PHP, SQL, XML, XSL, CSS, HTML, XHTML, WML, UML
Databases:

MS SQL Server, Oracle, MS Access, MySQL
Project method:
Prince2, Scrum, Requirement Engineering
LANGUAGES
German:
mother-tongue
English:

fluent
French:

fluent
Italian:

basic
OTHER PERSONAL DETAILS
· Military service: alternative service as a first aid attendant at the Red Cross in Hanover, 1992/1993

· Driving licence: clean

· Sport:
Badminton, Cycling, Football, Skiing and Mountaineering

· Music:
Bass-Guitar
